
Date 
Uptime 
(%) 

Downtime 
(%) 

Consultation ft 
(milliseconds) 

Payment  ft 
(milliseconds) 

Error response 
rate (%) 

 

14/09/2024 100 0 2935.32 0.00 0.00%  

15/09/2024 100 0 3105.72 0.00 0.00%  

16/09/2024 100 0 2706.87 6733.71 0.01%  

17/09/2024 100 0 2804.89 7651.07 0.01%  

18/09/2024 100 0 3043.58 6206.95 0.00%  

19/09/2024 100 0 3087.97 6990.22 0.04%  

20/09/2024 100 0 2987.97 7947.01 0.01%  

21/09/2024 100 0 3019.78 0.00 0.00%  

22/09/2024 100 0 2909.80 0.00 0.00%  

23/09/2024 100 0 2739.74 6275.84 0.00%  

24/09/2024 100 0 2654.03 5992.18 0.00%  

25/09/2024 100 0 2729.06 6648.26 0.01%  

26/09/2024 100 0 2743.66 5309.03 0.01%  

27/09/2024 100 0 2757.64 6027.25 0.01%  

28/09/2024 100 0 3393.74 0.00 0.00%  

29/09/2024 100 0 2963.07 6213.45 0.00%  

30/09/2024 100 0 2836.61 6294.01 0.01%  

01/10/2024 100 0 2725.52 6390.44 0.00%  

02/10/2024 100 0 2833.38 6136.62 0.01%  

03/10/2024 100 0 3302.03 6441.03 0.08%  

04/10/2024 100 0 2714.06 6587.35 0.00%  

05/10/2024 100 0 2863.44 0.00 0.00%  

06/10/2024 100 0 2882.51 4880.54 0.00%  

07/10/2024 100 0 3327.93 6631.45 0.12%  

08/10/2024 100 0 3532.51 7517.55 0.00%  

09/10/2024 100 0 2918.33 6117.99 0.04%  

10/10/2024 100 0 2720.36 6627.27 0.01%  

11/10/2024 100 0 2744.99 6288.85 0.01%  

12/10/2024 100 0 2823.98 0.00 0.00%  

13/10/2024 100 0 2979.36 0.00 0.00%  

14/10/2024 100 0 3155.79 6777.32 0.03%  

15/10/2024 100 0 2707.99 6101.82 0.01%  

16/10/2024 100 0 2944.61 6919.41 0.03%  

17/10/2024 100 0 2928.34 7248.61 0.06%  

18/10/2024 100 0 2945.97 7489.07 0.03%  

19/10/2024 100 0 2809.39 0.00 0.00%  

20/10/2024 100 0 2886.60 0.00 0.00%  

21/10/2024 100 0 3066.37 6390.61 0.05%  

22/10/2024 100 0 2712.07 6756.10 0.00%  

23/10/2024 100 0 2775.91 7293.59 0.00%  

24/10/2024 100 0 3376.10 9235.34 0.01%  

25/10/2024 100 0 7127.19 10607.62 0.04%  

26/10/2024 100 0 9769.75 0.00 0.00%  



27/10/2024 100 0 3041.29 0.00 0.00%  

28/10/2024 100 0 3083.56 6879.66 0.00%  

29/10/2024 100 0 3161.52 7942.12 0.00%  

30/10/2024 100 0 2886.96 6092.31 0.01%  

31/10/2024 100 0 2815.33 6571.54 0.00%  

01/11/2024 100 0 2795.14 6585.22 0.00%  

02/11/2024 100 0 8678.71 13406.14 0.00%  

03/11/2024 100 0 3108.60 0.00 0.00%  

04/11/2024 100 0 2850.78 6446.46 0.02%  

05/11/2024 100 0 2765.02 6902.46 0.01%  

06/11/2024 100 0 2783.60 6603.77 0.00%  

07/11/2024 93.75 6.25 2928.67 6966.46 0.00% P 

08/11/2024 100 0 3464.95 6760.46 0.08%  

09/11/2024 100 0 3044.30 0.00 0.00%  

10/11/2024 100 0 3137.11 7744.46 0.00%  

11/11/2024 100 0 3135.18 6635.38 0.02%  

12/11/2024 100 0 2800.26 7156.49 0.01%  

13/11/2024 100 0 3114.84 6594.67 0.05%  

14/11/2024 100 0 3703.86 7080.35 0.02%  

15/11/2024 95.83 4.17 2851.72 7383.67 0.01% P 

16/11/2024 100 0 3131.20 0.00 0.00%  

17/11/2024 100 0 10682.42 0.00 0.00%  

18/11/2024 100 0 2965.97 6467.31 0.03%  

19/11/2024 100 0 3041.04 8403.48 0.02%  

20/11/2024 100 0 3131.05 7514.01 0.01%  

21/11/2024 100 0 4501.95 7856.30 0.02%  

22/11/2024 95.83 4.17 2935.26 8573.35 0.01% P 

23/11/2024 91.25 8.75 3429.56 8295.98 0.00% P 

24/11/2024 100 0 3712.84 7875.64 0.00%  

25/11/2024 100 0 3599.49 9506.73 0.02%  

26/11/2024 100 0 3254.54 7694.35 0.02%  

27/11/2024 100 0 3217.55 6899.76 0.03%  

28/11/2024 100 0 3137.60 6727.99 0.01%  

29/11/2024 91.67 8.33 3926.89 8207.76 0.03% P 

30/11/2024 100 0 3178.54 23886.99 0.00%  

01/12/2024 100 0 4536.92 8462.75 0.00%  

02/12/2024 100 0 3432.23 7627.47 0.06%  

03/12/2024 100 0 3186.90 9936.70 0.01%  

04/12/2024 100 0 3076.28 7889.09 0.01%  

05/12/2024 100 0 5081.42 8885.17 0.03%  

06/12/2024 95.83 4.17 3170.39 6655.19 0.01% P 

07/12/2024 100 0 4315.31 9568.09 0.00%  

08/12/2024 100 0 3264.65 0.00 0.00%  

09/12/2024 100 0 2987.27 7109.86 0.01%  



10/12/2024 100 0 3159.44 6478.66 0.03%  

11/12/2024 100 0 3160.26 8177.56 0.01%  

12/12/2024 100 0 5984.22 9212.46 0.02%  

13/12/2024 100 0 3069.49 6383.36 0.01%  

 

P: Planned downtime of both e-Banking and API-dedicated interfaces. 

I: minor operational incidents impacting both e-Banking and API-dedicated interfaces 


